AREVA

RESTOCKING POLICY

Qualicast Medium Voltage Transformers

Only items available from Ritz on an ex-stock basis will be considered for return.
Good must be in an unused and resalable condition. The restocking charge is
20% and a purchase order should be issued for this service. The customer is
responsible to pack the goods properly, ship the goods prepaid and FOB our
factory.

High Voltage Oil-filled Equipment

High voltage product returns are normally not accepted but each request to do so
will be considered on its own merits.
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